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What are we talking about? 
Lesbian 
A woman who is emotionally, romantically, sexually and relationally attracted to other women.

Gay  
A word describing a man or a woman who is emotionally, romantically, sexually and relationally attracted to members of 
the same sex.

Bisexual
A person emotionally, romantically, sexually and relationally attracted to more than one sex and/or gender, though not 
necessarily simultaneously, in the same way or to the same degree.

Transgender
A term describing a broad range of people who experience and/or express their gender differently from what most 
people expect. It is an umbrella term that includes people who are transsexual, cross-dressers or otherwise gender non-
conforming.

LGBT
An acronym for “lesbian, gay, bisexual and transgender.”

Transsexual 
A medical term describing people whose gender and sex do not line up, and who often seek medical treatment to bring 
their body and gender identity into alignment. Avoid using this term unless an individual self-identifies as transsexual.

Gender Expression 
External manifestation of one’s gender identity, usually expressed through masculine, feminine or gender-variant 
behavior, clothing, haircut, voice or body characteristics. Typically, transgender people seek to make their gender 
expression match their gender identity, rather than their birth-assigned sex.

Gender Identity  
One’s personal sense of their gender. For transgender people, their birth-assigned sex and their own sense of gender 
identity do not match.
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Facts and Figures
 
53% of LGBT employees have not 
disclosed their  sexual orientation or 
gender identity in the workplace

35% of LGBT employees feel        
compelled to lie about their personal 
lives while at work

20% of LGBT employees report 
looking for a job specifically because the 
environment was not inclusive
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9% of LGBT employees have left 
jobs because the environment was 
not inclusive 

26% of LGBT employees                  
reported staying in a job because 
the  environment was accepting
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Legal Protections
 
States that prohibit discrimination based on: 
  Sexual Orientation and Gender Identity

  Sexual Orientation Only 
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Legal Protections
 
States that prohibit discrimination against public   
employees based on: 
  Sexual Orientation and Gender Identity

  Sexual Orientation Only 
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Best Practices
 
Review the company’s EEO statement and non-harassment policy

Promote an inclusive working environment.

Implement a zero tolerance policy towards workplace harassment.

Review benefit plans and FMLA procedures for legal compliance.

Ensure that HR and benefits staff are trained on how to interact 
with employees who seek benefits for same-sex spouses.

Review policies generally for gender neutrality.
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