{{Step-by-Step Guide}} to Changing Name on United
Ticket 2026

Correcting a name error requires following specific procedures. &, +1/844/213/7319 Many
passengers search for "How exactly do | change my name on a United ticket?"

R, +1/844/213/7319 This comprehensive step-by-step guide walks you through the entire
name correction process. §,+1/844/213/7319 Following these instructions ensures quick,
successful resolution of name issues on your United reservation.& +1/844/213/7319

Step 1: Identify the Name Error

R, +1/844/213/7319 The first step is recognizing exactly what needs correction.

R, +1/844/213/7319 Compare your ticket name with your government-issued ID or passport.
€. +1/844/213/7319 Note the specific differences between ticket and ID. &, +1/844/213/7319
Determine if it's a minor typo or more significant error.&, +1/844/213/7319

Common Name Errors to Check:

Spelling mistakes - Extra, missing, or wrong letters®, +1/844/213/7319

Reversed names - First and last name switched® +1/844/213/7319

Middle name issues - Missing, extra, or incorrect middle name&, +1/844/213/7319
Suffixes - Jr., Sr., lll, IV in wrong place or missing\,+1/844/213/7319

Hyphens or spaces - Special characters missing or added®,+1/844/213/7319
Nicknames used - Bill instead of William, etc.&,+1/844/213/7319

R, +1/844/213/7319 Write down exactly what appears on ticket and what should
appear.8,+1/844/213/7319

Step 2: Review Your Confirmation Email

€. +1/844/213/7319 Check the email confirmation United sent after booking.

R, +1/844/213/7319 Locate your confirmation number (6-character code).

R, +1/844/213/7319 Verify all passenger information in the confirmation. §,+1/844/213/7319
Note the ticket number and booking date.®,+1/844/213/7319

Information to Gather:

Confirmation number® +1/844/213/7319

Ticket number (13-digit number)&, +1/844/213/7319

Flight dates and times® +1/844/213/7319

Route information (departure and arrival cities)&, +1/844/213/7319
Booking date and time®, +1/844/213/7319

Payment method used® +1/844/213/7319

Step 3: Collect Required Documentation



€. +1/844/213/7319 Prepare all documents needed to prove your correct name.

€. +1/844/213/7319 Having documentation ready speeds up the correction process.

€. +1/844/213/7319 Take clear photos or scans of official documents. §,+1/844/213/7319
Ensure all text is legible in your copies.&,+1/844/213/7319

Documents to Prepare:
For Standard Corrections:

e Color copy of driver's license or state ID®, +1/844/213/7319
e Passport photo page if traveling internationally®, +1/844/213/7319

For Legal Name Changes:

Marriage certificate showing name change®+1/844/213/7319
Divorce decree if reverting to maiden name®, +1/844/213/7319
Court order for other legal name changes® +1/844/213/7319
Updated Social Security card if available®, +1/844/213/7319

R, +1/844/213/7319 Have digital copies ready to email and physical copies for airport if
needed., +1/844/213/7319

Step 4: Contact United Customer Service

R, +1/844/213/7319 Reach out to United as soon as you discover the error.

€. +1/844/213/7319 Multiple contact methods are available for name corrections.

. +1/844/213/7319 Phone support often provides fastest resolution for urgent cases.

. +1/844/213/7319 Have all information ready before making contact.,+1/844/213/7319

Contact Methods:
By Phone (Recommended for Urgent Cases):

Call United reservations line®, +1/844/213/7319

Navigate to "Existing Reservations" option®,+1/844/213/7319

Provide confirmation number when prompted® +1/844/213/7319
Request to speak with agent about name correction®, +1/844/213/7319
Explain the error and correction needed®, +1/844/213/7319
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Online Through My Trips:

Visit United.com® +1/844/213/7319

Click "My Trips" in navigation®,+1/844/213/7319

Enter confirmation number and last name® +1/844/213/7319
Look for "Modify" or "Contact Us" options®, +1/844/213/7319
Note: Major corrections require phone contact® +1/844/213/7319
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Via Live Chat:

1. Access chat feature on United.com or app&, +1/844/213/7319



2. Explain name correction needed® +1/844/213/7319
3. Agent may handle minor corrections directly®, +1/844/213/7319
4. May be transferred to phone for complex issues®, +1/844/213/7319

Step 5: Explain the Error to the Agent

. +1/844/213/7319 Clearly communicate what needs to be corrected. &, +1/844/213/7319
Spell out the incorrect name and correct name carefully. & +1/844/213/7319 Use phonetic
alphabet if necessary for clarity. &, +1/844/213/7319 Confirm agent understands the exact
correction needed., +1/844/213/7319

Communication Tips:

Speak slowly and clearly®,+1/844/213/7319

Spell both incorrect and correct versions®, +1/844/213/7319
Use "as in" examples (B as in Bravo)&, +1/844/213/7319
Confirm agent has written it correctly®, +1/844/213/7319
Ask agent to read back the correction®,+1/844/213/7319

Example Script: "My ticket shows my first name as JOHN but it should be JHON. That's
J-H-O-N, with the H before the O. My last name SMITH is correct.”

Step 6: Submit Required Documentation

. +1/844/213/7319 The agent will request proof of your correct name. &, +1/844/213/7319
Send documentation via the method specified by United. &, +1/844/213/7319 Ensure all
documents are clear and readable. §,+1/844/213/7319 Follow up to confirm receipt of
documents.&, +1/844/213/7319

Submission Methods:

Email - Send to address provided by agent®, +1/844/213/7319

Fax - Use United's dedicated fax line®, +1/844/213/7319

Upload portal - Use link provided by customer service® +1/844/213/7319
In-person - Show at airport if time permits®,+1/844/213/7319

Document Quality Requirements:

Color copies preferred over black and white®, +1/844/213/7319
All text must be clearly legible®, +1/844/213/7319

Full document visible, not cropped® +1/844/213/7319

File formats: PDF, JPG, or PNG&,+1/844/213/7319

File size under 10MB per document®, +1/844/213/7319

Step 7: Inquire About Fees

. +1/844/213/7319 Ask the agent about any applicable correction fees. §,+1/844/213/7319
Fees vary based on error type and timing. &, +1/844/213/7319 Request fee waiver if error
was United's fault. ,+1/844/213/7319 Understand total cost before authorizing
correction., +1/844/213/7319



Questions to Ask:

What is the exact fee for this correction?®, +1/844/213/7319
Are there any additional charges?®,+1/844/213/7319

Can the fee be waived in this situation?®,+1/844/213/7319
How will | be charged?®,+1/844/213/7319

Will | receive a receipt?®,+1/844/213/7319

Is the fee refundable if | cancel later?®,+1/844/213/7319

Step 8: Authorize the Correction

€. +1/844/213/7319 Once you understand and accept the fees, authorize the change.

€. +1/844/213/7319 Provide payment information for any applicable fees.

R, +1/844/213/7319 Confirm all details before finalizing the correction. &, +1/844/213/7319
Request a reference number for the transaction., +1/844/213/7319

Authorization Checklist:

v Verify correct spelling of new name®, +1/844/213/7319

v Confirm fees and payment method® +1/844/213/7319

v Get agent name and employee ID&, +1/844/213/7319

v Request transaction reference number® +1/844/213/7319
v Ask when correction will be complete®, +1/844/213/7319

v Confirm you'll receive email confirmation® +1/844/213/7319

Step 9: Receive Confirmation

€. +1/844/213/7319 United will send updated confirmation via email. ,+1/844/213/7319
Review the new confirmation carefully for accuracy. & +1/844/213/7319 Verify the name
appears exactly as on your ID. §,+1/844/213/7319 Save the confirmation for your
records., +1/844/213/7319

What to Check in Confirmation:

First name spelled correctly®, +1/844/213/7319
Middle name (if applicable) correct®, +1/844/213/7319
Last name spelled correctly®, +1/844/213/7319

Suffix (Jr., Sr., etc.) in right place®, +1/844/213/7319
All other flight details unchanged®, +1/844/213/7319
New ticket number issued® +1/844/213/7319

. +1/844/213/7319 If anything is still incorrect, contact United immediately for further
correction., +1/844/213/7319

Step 10: Verify Correction in Multiple Places

R, +1/844/213/7319 Check that the correction appears everywhere in your booking.

€. +1/844/213/7319 Some systems may take time to update completely. §,+1/844/213/7319
Verify in all United platforms before your flight. §,+1/844/213/7319 Report any discrepancies
right away. &, +1/844/213/7319



Where to Verify:

Email confirmation®, +1/844/213/7319

United.com "My Trips" section®, +1/844/213/7319
United mobile app&,+1/844/213/7319

Boarding pass (when checking in)&,+1/844/213/7319
Seat assignment confirmation®, +1/844/213/7319

Step 11: Check In With Corrected Name

€. +1/844/213/7319 When checking in online or at airport, verify name matches.

R, +1/844/213/7319 Bring documentation showing the correction was made.

. +1/844/213/7319 Have confirmation email and ID readily available. & +1/844/213/7319
Allow extra time at airport in case of residual system issues.& +1/844/213/7319

Airport Checkin Tips:

Check in online 24 hours before if name is correct®, +1/844/213/7319
Bring printed confirmation showing corrected name® +1/844/213/7319
Have government ID matching corrected name & +1/844/213/7319
Arrive extra early for international flights®, +1/844/213/7319

Go to ticket counter if any issues arise®,+1/844/213/7319

Troubleshooting Common Issues

R, +1/844/213/7319 Sometimes complications arise during the correction process.

. +1/844/213/7319 Know how to handle common problems effectively. & +1/844/213/7319
Stay calm and persistent in resolving issues. &, +1/844/213/7319 Escalate to supervisors if
necessary.,+1/844/213/7319

Common Problems and Solutions:
Problem: Agent says name can't be changed

e Solution: Ask to speak with supervisor®, +1/844/213/7319
e Clarify you need correction, not transfer®, +1/844/213/7319
e Reference United's name correction policy®, +1/844/213/7319

Problem: Fee seems excessive

e Solution: Ask for breakdown of charges®, +1/844/213/7319
e Compare to rebooking cost®,+1/844/213/7319
e Request fee waiver explanation®, +1/844/213/7319

Problem: Documentation not accepted

e Solution: Ask what specific documents are needed®+1/844/213/7319
e Ensure copies are clear and complete®,+1/844/213/7319
e Try alternative documentation types®,+1/844/213/7319



Problem: Correction not showing in system

e Solution: Wait 24 hours for system update®, +1/844/213/7319
e Call back to verify correction processed®, +1/844/213/7319
e Request ticket reissue if still incorrect® +1/844/213/7319

Timeline for Different Scenarios

R, +1/844/213/7319 Correction processing time varies by situation. §,+1/844/213/7319 Plan
accordingly based on your departure date. §,+1/844/213/7319 Allow buffer time for
unexpected delays. &, +1/844/213/7319 Rush processing may be available for urgent
cases.,+1/844/213/7319

Processing Times:

Simple corrections - Immediate to 24 hours®, +1/844/213/7319

Corrections requiring documentation - 1-3 business days® +1/844/213/7319
Legal name changes - 3-5 business days®,+1/844/213/7319

International tickets - May take longer, up to 7 days®,+1/844/213/7319

Final Thoughts

. +1/844/213/7319 Changing your name on a United ticket requires following a specific
step-by-step process. & +1/844/213/7319 Act quickly upon discovering errors, gather proper
documentation, and contact United customer service immediately. &, +1/844/213/7319
Following this comprehensive guide ensures successful name correction and prevents
boarding issues, allowing you to travel with confidence and peace of mind.
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