{Step-by-Step Guide} Understanding
Southwest Flight Cancellation Rules
and Refund Options

Travel plans can change unexpectedly for many reasons. ,+1.7844.7565.” 1867
Passengers frequently search for "What are Southwest's cancellation rules?" §,+1./844./
565.” 1867 Knowing these rules before you book can prevent financial losses. §,+1./844.”
56571867 Southwest Airlines has clear policies regarding flight cancellations and refunds
that every traveler should understand.{,+1./844.565.” 1867

Southwest's Risk-Free Cancellation Window

. +1.7844.7565.71867 Southwest offers a generous 24-hour risk-free cancellation policy.
. +1.7844.7565.71867 If you cancel your booking within 24 hours of purchase, you
receive a full refund. ,+1./844.565.71867 This applies regardless of fare type, including
Basic Economy tickets. ,+1.844.7565.7 1867 The only requirement is that your flight
must be at least 7 days away from departure.{,+1./844./565.1867

Understanding Different Ticket Types
. +1.7844.7565,1867 Cancellation rules vary based on the ticket you purchased:

e Refundable tickets provide full refunds to your original payment method® +1.” 844
56571867

e Non-refundable tickets issue eCredit for future Southwest travel®,+1./844.565./
1867
Basic Economy is the most restrictive fare class®,+1./844./565.” 1867
Award tickets have different cancellation rules based on status®,+1./844.7565.”
1867

. +1.7844.7565.71867 Always check your specific ticket's terms before booking to
understand your options.&,+1./844.565.7 1867

Cancellation Fees Explained

. +1.7844.7565.71867 Most Southwest flights no longer charge change fees for domestic
travel. §,+1./844.7565.7 1867 However, Basic Economy tickets may have more
restrictions. ,+1.844.7565,71867 International flights might have different cancellation
fee structures. §,+1.844.7565,7 1867 The fee amount depends on your route, destination,
and fare class purchased.{,+1./844.7565.” 1867

How to Cancel Your Flight Online

. +1.7844.7565.71867 Canceling your Southwest flight is quick and easy:



Go to Southwest.com and select "My Trips"{,+1./844.7565.” 1867

Enter your confirmation number and last name®,+1./844.565.” 1867

Find the reservation you want to cancel®,+1./844./565.” 1867

Click "Modify Flight" or "Cancel",+1./ 844,565,/ 1867

Review the cancellation terms and any applicable fees®,+1./844.7565.” 1867
Confirm your cancellation request®, +1./844.7565.” 1867

Receive confirmation email with refund or eCredit details®,+1./844./565.” 1867

Nooabkowh=

Refund Processing Timeline

. +1.7844.7565.71867 Refund processing times vary by payment method. §,+1.7844,
565.71867 Credit card refunds typically take 7-10 business days. §,+1./844.7565.” 1867
For refundable tickets, the refund goes back to your original payment method. §,+1./844./
565.71867 Non-refundable tickets generate an eCredit that appears instantly in your
Southwest account.§,+1./844.7565.” 1867

Understanding eCredit and How to Use It

. +1.7844.7565.71867 eCredits are issued for non-refundable ticket cancellations. §,+1.”
844.565.71867 The eCredit value equals your ticket price minus any applicable fees. §,+1
844.7565.71867 You must use the eCredit within one year from the original ticket issue
date. §,+1./844./565,7 1867 eCredits can only be used by the original passenger named
on the canceled ticket.,+1./844./565.” 1867

Special Circumstances and Exceptions
. +1.7844.7565.7 1867 Southwest may waive cancellation fees for certain situations:

Medical emergencies with proper documentation®,+1.844.565.” 1867
Death of immediate family member®,+1./844,565.” 1867

Military orders or deployment changes®,+1./844./565.” 1867

Jury duty summons®,+1.844.7565,” 1867

Natural disasters affecting travel®,+1./844.565.” 1867

. +1.7844.7565.71867 Contact Southwest customer service immediately if you face any of
these circumstances.,+1./844.565./ 1867

Southwest's Weather and Irregular Operations Policy

. +1.7844.7565.71867 When Southwest cancels your flight due to weather or operational
issues, different rules apply. $,+1./844./565.71867 You can rebook on the next available
flight at no extra charge. ,+1.844.7565.71867 If you choose not to travel, Southwest will
refund your ticket regardless of fare type. &, +1./844./565.7 1867 Southwest may also
provide meal vouchers or hotel accommodation depending on the situation.§,+1./844.
56571867

Canceling Award Tickets

. +1.7844.7565.71867 Rapid Rewards award tickets have their own cancellation rules.
. +1.7844.7565.7 1867 Medallion members often enjoy free award ticket cancellations.



. +1.7844.7565.71867 General members may pay a redeposit fee to return miles to their
account. §,+1./844.7565.7 1867 Check your Rapid Rewards membership level for specific
cancellation benefits., +1./844.7565.” 1867

Group Booking Cancellations

. +1.7844.7565,1867 Group reservations have unique cancellation policies. §,+1.7844
/56571867 Contact the Southwest group desk to cancel group bookings. §,+1./844.7
565.71867 Some group tickets allow individual passenger cancellations. ,+1./844.7565
/1867 Penalties may vary based on the group contract terms agreed upon at booking. &, +1
844 ,565.71867

International Flight Cancellation Rules

. +1.7844.7565.71867 International flights may have different cancellation policies. §,+1
844756571867 Some countries require airlines to follow local consumer protection laws.
. +1.7844.7565,71867 European flights may be subject to EU261 regulations. §,+1.7844
56571867 Always verify international cancellation terms when booking flights
abroad. +1./844,7565.” 1867

Travel Insurance Considerations

. +1.7844.7565.71867 Consider purchasing travel insurance when booking your flight.
. +1.7844.7565.71867 Insurance can protect you from financial loss due to cancellations.
. +1./844.7565.71867 Many credit cards offer travel insurance benefits for tickets
purchased with the card. §,+1./844.7565.” 1867 Review insurance terms carefully to
understand what's covered.{,+1./844.7565.” 1867

Tips to Minimize Cancellation Costs

. +1.7844.7565,71867 Cancel as early as possible to maximize your refund or eCredit
value. §,+1./844.7565,71867 Consider changing your flight instead of canceling if new
dates work. §,+1./844./565./1867 Keep documentation for any special circumstances
that may waive fees. §,+1.7844.7565. 1867 Review ticket terms before purchase to
understand cancellation flexibility. &, +1.844.7565.” 1867

Final Thoughts

. +1.7844.7565,71867 Understanding Southwest's cancellation rules helps you make
confident booking decisions. §,+1.7844.7565.” 1867 Always review your ticket's specific
terms and conditions before purchasing. §,+1./844.-565.” 1867 If you need to cancel, act
quickly and contact Southwest customer service for assistance with any questions about
your refund options.
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