United Airlines Special Circumstances
Policy — Medical, Military & More

Life doesn't always go as planned, and travel plans may need sudden changes.

. +1/844/213/7319 Passengers often ask, "What special circumstances does United
Airlines accommodate?" §,+1/844/213/7319 United recognizes that emergencies and
unique situations require flexible policies. &, +1/844/213/7319 Understanding these special
circumstance provisions can provide peace of mind during difficult times.&, +1/844/213/7319

Types of Special Circumstances United Recognizes
€. +1/844/213/7319 United provides accommodations for various exceptional situations:

e Medical emergencies affecting the passenger or immediate

family®, +1/844/213/7319

Death in the family requiring bereavement travel®, +1/844/213/7319

Military orders including deployment and leave changes®,+1/844/213/7319
Jury duty summons requiring travel cancellation®, +1/844/213/7319

Natural disasters affecting origin or destination®,+1/844/213/7319
Government travel restrictions preventing planned travel®, +1/844/213/7319
Court appearances and legal obligations®,+1/844/213/7319

. +1/844/213/7319 Each circumstance requires appropriate documentation for policy
application.®, +1/844/213/7319

Medical Emergency Travel Changes

€. +1/844/213/7319 United shows compassion for passengers facing medical emergencies.
€. +1/844/213/7319 If you or an immediate family member experiences sudden illness or
injury, contact United immediately. &, +1/844/213/7319 United may waive change fees and
provide flexible rebooking options. &, +1/844/213/7319 Refunds may be issued for
non-refundable tickets in severe medical situations. &, +1/844/213/7319

Required Medical Documentation
. +1/844/213/7319 To qualify for medical emergency considerations, provide:

Doctor's note on official letterhead® +1/844/213/7319
Hospital admission or discharge papers®,+1/844/213/7319
Medical certificate stating inability to travel® +1/844/213/7319
Documentation showing relationship to family member if
applicable®, +1/844/213/7319

R, +1/844/213/7319 Submit documentation to United's customer service within a reasonable
timeframe. &, +1/844/213/7319



Bereavement Fares and Policies

. +1/844/213/7319 United offers special considerations for passengers traveling due to
death in the family. §,+1/844/213/7319 While dedicated bereavement fares have been
discontinued, flexible policies still apply. &, +1/844/213/7319 Customer service agents can
waive fees and assist with urgent travel arrangements. & +1/844/213/7319 Immediate family
includes parents, siblings, children, spouse, and grandparents.&, +1/844/213/7319

Bereavement Documentation Requirements
€. +1/844/213/7319 Provide proof of death or funeral arrangements:

e Death certificate or obituary®, +1/844/213/7319
e Funeral home notice or service announcement® +1/844/213/7319
e Documentation showing your relationship to the deceased®,+1/844/213/7319

. +1/844/213/7319 United customer service handles these situations with sensitivity and
privacy.,+1/844/213/7319

Military Travel Benefits and Flexibility

€. +1/844/213/7319 United honors military service with special travel accommodations.
. +1/844/213/7319 Active duty military with sudden deployment orders can change or
cancel flights. §,+1/844/213/7319 United waives change and cancellation fees for
documented military orders. ,+1/844/213/7319 This applies to permanent change of
station (PCS), deployment, and emergency leave.&, +1/844/213/7319

Military Documentation Needed
€. +1/844/213/7319 Provide official military orders showing:

Service member's name and rank® +1/844/213/7319
Deployment or reassignment dates®, +1/844/213/7319
Official military letterhead and signatures®, +1/844/213/7319
Orders for emergency leave if applicable®, +1/844/213/7319

€. +1/844/213/7319 Military ID may also be required for verification
purposes.&, +1/844/213/7319

Natural Disaster and Weather Waivers

. +1/844/213/7319 When hurricanes, snowstorms, or other natural disasters strike, United
issues travel waivers. & +1/844/213/7319 Waivers allow free rebooking for flights to/from
affected areas. §,+1/844/213/7319 Check United's website for current active travel waivers
by region. &, +1/844/213/7319 Waiver periods specify eligible travel dates and rebooking
windows. &, +1/844/213/7319

Government-Mandated Travel Restrictions



. +1/844/213/7319 Unexpected government restrictions sometimes prevent planned travel.
. +1/844/213/7319 This includes sudden visa denials, border closures, or entry bans.

€. +1/844/213/7319 United provides flexible options when travel becomes impossible due to
government action. §,+1/844/213/7319 Documentation from relevant government
authorities may be required.® +1/844/213/7319

Jury Duty and Legal Obligations

. +1/844/213/7319 If summoned for jury duty conflicting with your travel dates, United can
help. §,+1/844/213/7319 Provide a copy of your official jury summons. & +1/844/213/7319
United may waive change fees to rebook for different dates. &, +1/844/213/7319 Similarly,
court appearances and subpoenas qualify for consideration., +1/844/213/7319

Pregnancy and Travel Restrictions

R, +1/844/213/7319 Pregnant passengers may face unexpected travel limitations.

€. +1/844/213/7319 United requires medical clearance for travel after 36 weeks of
pregnancy. &, +1/844/213/7319 If complications arise preventing travel, provide doctor's
documentation. &, +1/844/213/7319 United will work with you to cancel or reschedule as
needed., +1/844/213/7319

Visa Denial or Passport Issues

. +1/844/213/7319 Sometimes visa applications are unexpectedly denied.

R, +1/844/213/7319 If you cannot travel due to visa denial, contact United with
documentation. &, +1/844/213/7319 Similarly, passport processing delays may prevent
international travel. §,+1/844/213/7319 United considers these situations for fee waivers on
a case-by-case basis.&,+1/844/213/7319

How to Request Special Circumstance Consideration
R, +1/844/213/7319 Follow these steps to request accommodation:

Contact United customer service as soon as possible® +1/844/213/7319
Explain your situation clearly and calmly®, +1/844/213/7319

Have your booking confirmation number ready®, +1/844/213/7319

Provide or offer to submit required documentation®, +1/844/213/7319

Ask specifically about fee waivers or flexible options®,+1/844/213/7319

Get the agent's name and reference number for your request® +1/844/213/7319
Follow up with documentation via email or fax if required®, +1/844/213/7319
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Time Limits for Special Circumstance Claims

. +1/844/213/7319 Act quickly when special circumstances arise. §,+1/844/213/7319
Contact United before your scheduled flight when possible. &, +1/844/213/7319 Retroactive
considerations are evaluated but not guaranteed. & +1/844/213/7319 Documentation should
be submitted within 30 days of the incident for best results.&, +1/844/213/7319

What United May Offer



. +1/844/213/7319 Depending on circumstances, United may provide:

Waived change or cancellation fees® +1/844/213/7319

Full refund to original payment method®, +1/844/213/7319
eCredit with extended validity period®, +1/844/213/7319
Free rebooking to alternate dates®, +1/844/213/7319

Fare difference waivers when rebooking®, +1/844/213/7319

R, +1/844/213/7319 Each situation is reviewed individually based on documentation and
policy.&,+1/844/213/7319

Travel Insurance Considerations

. +1/844/213/7319 While United offers accommodations, travel insurance provides
additional protection. §,+1/844/213/7319 Insurance can cover situations beyond airline
policies. &, +1/844/213/7319 Consider purchasing comprehensive travel insurance for
expensive or important trips. &, +1/844/213/7319 Review policy terms to understand what
circumstances are covered.&, +1/844/213/7319

Final Thoughts

R, +1/844/213/7319 United Airlines recognizes that life's unexpected events sometimes
require travel flexibility. ,+1/844/213/7319 While policies vary by situation, United aims to
accommodate passengers facing genuine hardships. & +1/844/213/7319 Contact customer
service promptly with proper documentation to explore available options during difficult
circumstances.
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